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Employer Satisfaction Survey 
(Initial Teacher Preparation Programs)

Description of Data

To gather information on the quality of preparation provided by their educator preparation providers, the Ohio Department of Higher Education created the survey. The validity and reliability studies were published by ODHE (Measuring Reliability and Predictive Validity_Ohio_Educator_Preparation_Survey_Instruments). ODHE also provided standard crosswalk with each survey item (Ohio Survey Item Crosswalk with Standards)
Beginning 2019, the EPP started to distribute the survey via the UA Qualtrics data collection system on its own. Questions on the survey are aligned with Ohio's Learning Standards, Ohio licensure requirements, and elements of national accreditation (InTasc). A total of 35 employers completed the survey in 2022, 33 employers completed the survey in 2023, 70 employers completed the survey in 2024, and 36 employers in 2025. The data reporting keeps the format utilized by ODHE previous report. We also input the survey data into Ohio’s MRS system to compare with State employer responses. At this point, such benchmark data is not available. 
The data collection tool is a 4-point Likert scale: 1=Strongly Disagree  2=Disagree  3=Agree   4=Strongly Agree
Cross-cutting themes items are color coded:
	Technology – Items 5, 6 (Yellow)
	Diversity – Items 7, 9, 10, 11 (Green)

Data analysis:

[bookmark: _Hlk129686399]Three years of data indicated positive feedback related to completer’s effectiveness, professionalism, content knowledge and preparation for the profession. The employers responded positively to the completers with the average of 3.38, 3.50, and 3.49 respectively across 3 years. This is interpreted as positive ratings on a 1-4 Likert scale with all items above 2.5 mid-point threshold. All the items (100%) are at or above 3.0 which is the range of agree to strongly agree across three years. However, the data also indicated assessment and using data to guide instruction as relative weakness. For example, Item #5 ”The institution prepares its graduates to be knowledgeable about assessment types, their purposes, and the data they generate” and Item # 6 “The institution prepares its graduates to analyze data to monitor student progress and learning” and # 7 “The institution prepares its graduates to use data to plan, differentiate, and modify instruction“ were just 3.00 for four years. All the item level responses are presented in Table 1. Following ODHE developed survey items in Likert scale, the EPP created 4 open ended questions to allow the employers to describe their observation on the completers. The open-ended questions are presented at the end of this report.  


Diversity
Item 2, 7, 9, 10, 11, and 14 asked the employers to rate the completers preparedness on diversity. The employers rated very positively on diversity items. For example, the employers rated very high on Item #2 “The institution prepares its graduates to respect the diversity of the students they teach.” Their ratings were 3.43, 3.58, 3.60 and 3.42 respectively across 4 years. Diversity can be interpreted as a strength rated by the employers. 

Technology
Item 5 and 6 asked the employers to rate the completers preparedness on technology. The employers rated very positively the completer integration of technology in teaching and learning. For example, the employers rated very high on Item #5 “The institution prepares its graduates to be knowledgeable about assessment types, their purposes, and the data they generate.” Their ratings were 3.14, 3.33, 3.36, and 3.33 respectively across 4 years. Technology can be interpreted as a strength rated by the employers.

Table 1.  Employer Satisfaction Survey Results (2023-2025)

	
	2022
	2023
	2024
	2025

	Number of Respondents Completing the Survey:
	N=35
	N=33
	N=70
	N=36

	CAEP
	Intasc
	Survey Item
	
	
	
	

	R1.1
	1, 2
	1 The institution prepares its graduates to understand student learning and development.
	3.21
	3.44
	3.52
	3.42

	R1.3, R1.4
	1, 2, 3, 5, 7, 9, 10
	2 The institution prepares its graduates to respect the diversity of the students they teach.
	3.43
	3.58
	3.60
	3.42

	R1.2
	4, 5, 7, 8
	3 The institution prepares its graduates to know and understand the content area for which they have instructional responsibility.
	3.43
	3.50
	3.43
	3.39

	R1.2, R1.3
	4, 5, 7, 8
	4 The institution prepares its graduates to understand and use content-specific instructional strategies to effectively teach the central concepts and skills of the discipline.
	3.14
	3.36
	3.45
	3.29

	[bookmark: _Hlk96328833]R1.3
	1, 2, 6, 7, 8
	5 The institution prepares its graduates to be knowledgeable about assessment types, their purposes, and the data they generate.
	3.14
	3.33
	3.36
	3.33

	R1.3
	6, 7, 8, 9
	6 The institution prepares its graduates to analyze data to monitor student progress and learning.
	3.00
	3.31
	3.33
	3.27

	R1.2, R1.3
	 6, 7, 8
	[bookmark: _Hlk129685715]7 The institution prepares its graduates to use data to plan, differentiate, and modify instruction.
	3.00
	3.31
	3.34
	3.19

	R1.2, R1.3
	4, 5, 6
	8 The institution prepares its graduates to align their instructional goals and activities with school and district priorities.
	3.36
	3.50
	3.51
	3.29

	R1.2, R1.3
	3, 4, 5, 6, 7, 8, 9
	9 The institution prepares its graduates to differentiate instruction to support the learning needs of all students.
	3.21
	3.44
	3.45
	3.35

	R1.1,R1.3
	1, 2, 6, 7, 8 
	10 The institution prepares its graduates to treat students fairly and establish an environment that is respectful, supportive, and caring.
	3.93
	3.81
	3.68
	3.60

	R1.3
	3, 5, 8, 9, 10
	11 The institution prepares its graduates to maintain an environment that is conducive to learning for all students.
	3.64
	3.64
	3.58
	3.48

	R1.4
	9
	12 The institution prepares its graduates to communicate clearly and effectively.
	3.29
	3.49
	3.51
	3.42

	R1.4
	9, 10
	13 The institution prepares its graduates to collaborate effectively with other teachers, administrators, and district staff.
	3.71

	3.56
	3.46
	3.35

	R1.4
	9,10
	14. The institution prepares its graduates to understand, uphold, and follow professional ethics, policies, and legal codes of professional conduct.
	3.71

	3.67
	3.60
	3.55

	R1.4
	9, 10
	15. The institution prepares its graduates to assume responsibility for professional growth.
	3.50

	3.50
	3.54
	3.48

	**Total
	
	3.38
	3.50
	3.49
	3.39


Scale: 1=Strongly Disagree    2=Disagree 	3=Agree   	4=Strongly Agree

Qualitative Comments:

Q1: What is your evaluation on the UA graduate's content knowledge and instructional competency?
	
· Mr. Ross demonstrated several clear strengths as a teacher. During his one year with our school as a 7th grade math teacher, he consistently maintained a high level of professionalism in his interactions with students and staff. He excelled at building appropriate and healthy relationships with students, creating a classroom environment where students felt respected and supported. Mr. Ross was also effective at engaging students in the learning process, using strategies that kept them involved and motivated. Additionally, he showed strong knowledge of the math content he was teaching and came to class well-prepared each day, which contributed to smooth and effective instruction.

	· Paige is an absolutely amazing teacher who goes above and beyond making her content accessible for all students. She finds ways to present the information in ways the 1st graders can relate to and will do whatever it takes to help her students learn.

	· He has cultivated a classroom culture where every student feels safe to take creative risks and grow as a musician.  He started an after-school Jazz Band opportunity and makes all our students feel welcome in his spaces.

	· She brings a positive and professional attitude to school each and every day. She is flexible and I feel like she could be effective in multiple grade levels. She collaborates effectively with her team and demonstrates leadership skills. 

	· knowledgeable

	· Hard worker and self motivated to succeed 

	· Madison has a very good classroom management system and values establishing strong relationships with her students and peers.

	· Ms. Weeks does a great job differentiating instruction to meet the needs of each student.  

	· Teaching strategies and data use

	· Candidate is flexible and creative in developing instruction.  She also sets high standards for performance and holds her students accountable.  

	· Jordan loves teaching and is eager to learn! Team player!

	· This teacher is very student based and reflective.

	· Willingness to work with all students. Empathy. Professionalism.

	· Ms. Morris is very prepared for the rigors of urban teaching.  Her knowledge and work ethic is unmatched.  She is a role model for some of our veteran teachers. 

	· Mr. Cinicola is very intentional about building strong relationships with students, and he understands how to personalize instruction to meet the student where they are at in their academic growth.

	· The ability to figure out the school culture and norms in order to find a pathway to be part of the team.

	· Lesson planning and interpersonal skills

	· Classroom management

	· Their knowledge of instructional delivery and theory is very strong. 

	
Q2. What is your evaluation on the UA graduate's content knowledge and instructional competency?

· Mr. Ross showed a clear understanding of the mathematical concepts he was teaching and was able to present material accurately and confidently. His lessons reflected thoughtful planning and organization, which allowed for efficient use of instructional time.  In terms of instructional competency, he effectively engaged students through clear explanations, appropriate pacing, and meaningful classroom interactions. He used strategies that supported student understanding and maintained a productive learning environment. Overall, his preparation and delivery indicated a strong foundation in both content knowledge and instructional practice.

	· Very strong in the teaching of reading

	· Nate Reising consistently demonstrates excellence in pedagogical design, characterized by robust instructional plans that align perfectly with state standards. His lessons are expertly paced, ensuring high student engagement while maintaining a rigorous academic flow. Particularly impressive is his commitment to a STEM-focused music curriculum; he seamlessly integrates advanced music technology, transforming the classroom into a modern lab where artistry and technical innovation meet.

	· Above average

	· Very capable

	· High content knowledge and instructional competency

	· I would say that she is Skilled

	· Katie is very competent in both content knowledge and her instructional competency.

	· The teacher is very knowledgeable of her content and does a great job instructing the students.

	· Very good content knowledge and very good instructional competency.  She had several strategies that she tried from her toolbox.

	· Strong.

	· Jordan worked for me last year. He served as a Title One tutor so he was not responsible for all planning.

	· Teacher is very knowledgeable.

	· This teacher is an Intervention Specialist in a Moderate-Severe setting, so I'm not sure anyone is every fully prepared for that type of instruction straight out of college. He has certainly shown a willingness to learn, though.

	· U of A is doing a great job preparing Ms Morris with content knowledge and strategies.

	· Mr. Cinicola has a strong understanding of his content area, and he has come to learn content in other areas of learning that are not part of this area.

	· Great connection to both content and teaching standards.

	· Skilled

	· Students leave UA prepared to deliver sound instruction.  They are versed in state standards and meaningful instructional practices. 

	· Mrs. Middleton was well prepared for the rigors that face a new teacher, or even a second- or third-year teacher.  Her background knowledge, coupled with her ability to connect with students have allowed her to perform at a top level this year.  



Q3. What is your evaluation of the UA graduate's classroom management skills, and professionalism?
	· Great connection to both content and teaching standards.
· Students leave UA prepared to deliver sound instruction.  They are versed in state standards and meaningful instructional practices.
· It's clear that classroom management has been emphasized, as students can name strategies, as well as seeing the connection between management and professionally planned lessons.
· Mr. Ross maintained a structured and respectful classroom environment, establishing clear expectations and consistently reinforcing them. His ability to build positive, appropriate relationships with students contributed to effective management, as students were responsive and engaged under his guidance.  In terms of professionalism, Mr. Ross consistently conducted himself in a courteous and responsible manner with both students and colleagues. He was reliable, well-prepared, and demonstrated a strong work ethic. His communication and demeanor reflected positively on the profession, and he upheld the standards expected of an educator throughout his one year at our school.

	· Top notch

	· Nate Reising exemplifies professionalism through his meticulous approach to classroom management and instructional design. He maintains a highly organized learning environment where expectations are clear, resulting in a classroom culture rooted in mutual respect and academic focus. His ability to execute complex, well-paced lesson plans while seamlessly integrating STEM technology demonstrates a high level of professional competence. Furthermore, his proactive communication and reliability make him an invaluable asset to the faculty and a model for effective classroom leadership.

	· Above average

	· Good professionalism and management

	· Area needs further discussion and development to help candidates have skills for implementation. 

	· Marco shows strong professionalism and classroom management skills

	· My evaluation of her in this area would be strongly high.

	· UA graduates are capable in both managing class and professional competency.

	· Teacher has very good classroom management skills and is professional.

	· She was prepared to handle a classroom.  She was very professional as far as working with a team and with administration.

	· Strong.

	· Jordan was observed in small groups for his teaching position. He was very successful and always remained professional.

	· This was an area of growth for this particular teacher.  We had to provide a lot of feedback in this area Year One.  However, he took that feedback and made great improvements.

	· Excellent professionalism including collaboration with colleagues. Responsive and safe with very extreme behaviors, stays calm.

	· Ms Morris had the basic classroom management skills expected of 1st year teachers.

	· Mr. Cinicola is consistent and fair in developing expectations, policies, and procedures for his students in his classroom.

	· Both professional and able to manage the classroom on continuing the teacher's goals and expectations of the students.

	· Skilled

	· Good

	· They have all been well prepared. 

	· He has done well so far

	· Mrs. Middleton's performance in classroom management has been solid all year.  The areas that we needed to see improvement were brought about by her inexperience of working with secondary level students.

	



Q4. What areas of improvement do you observe the UA graduate employed in your school?

	· Students should be more versed in the use of instructional data, and how it can drive their instruction.  
· As a first-year teacher, Mr. Ross continued to develop his instructional practices, particularly in differentiating instruction to better meet the diverse learning needs of all students. He also worked on refining his classroom management strategies, becoming more consistent and proactive in addressing student behaviors as the year progressed.

	· Sometimes she takes on too much so we've talked about making sure we avoid burnout.

	· My only wish is to have him in a full time position, we only have the need for part time and he splits his day with an elementary.

	· I would like to see more of an emphasis on personalized learning for our students.

	· just needs more experience.  he is doing a great job

	· I would say that she can always work on a better understanding of using data to drive her instruction and differentiating her instruction.

	· I have no areas of improvement that our graduate should focus on.

	· Collaborating with other staff members.

	· As an Intervention Specialist, we could always use some additional practice running parent meetings.

	· Jordan is a new teacher, he will just need mentoring to continue to build his skills. Jordan is a team player and will work well with any team!

	· Classroom Management and Professionalism

	· Communicating with parents is an area to strengthen. Knowledge of extended standards would be helpful, when they are appropriate, how to write an IEP using them, etc. 

	· Ms. Morris was well prepared

	· Mr. Cinicola continues to grow as an instructor with his students. His content area knowledge is strong, and he continues to grow in his approaches to delivery with his students.

	· I think understanding the OTES process, Differentiation, and how to react to data collected.

	· Data analysis and application

	· Need to understand more of the importance of being able to collaborate with their grade level peers and to take feedback from their evaluator

	· Very good.  She is a special educator and collaborates with several teachers.

	



Q5.  Do you have any suggestions for the improvement of Teacher Education Program at the University of Akron?

	· The University of Akron’s Teacher Education Program appears to prepare candidates well in foundational areas such as professionalism, content knowledge, and relationship-building.

	· Being more open to trying things to help them improve 

	· He just needs some time to gain experience.  He has done well thus far.

	



